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How Be My Eyes Works? Connecting Visually Impaired Individuals with Sighted
Volunteers.

Description

Be My Eyes is a free mobile application that connects visually impaired people with sighted volunteers
from around the world. The app was launched in 2015 and has since become a valuable tool for
visually impaired people, providing them with greater independence and access to information.

The Concept of Be My Eyes:

The concept of Be My Eyes is simple yet powerful. The app connects visually impaired people with
sighted volunteers who can help them with tasks such as reading labels, identifying objects, and
navigating new places. The app uses video calls to connect visually impaired people with sighted
volunteers, enabling them to communicate in real-time and get immediate assistance.

How It Works:

To use the app, visually impaired people simply need to open the app and request assistance for a
specific task. The app then connects them with a sighted volunteer who can help them with the task.
The sighted volunteer can use the camera on their smartphone to see what the visually impaired
person is seeing and provide verbal guidance.

A Global Community of Volunteers:

Be My Eyes has become a global community of volunteers who are dedicated to helping visually
impaired people. The app has over 4 million volunteers from around the world who speak over 180
languages. This means that visually impaired people can get assistance in their native language, no
matter where they are in the world.

Recognition and Partnerships:

The app has been widely praised for its innovative approach to connecting visually impaired people
with sighted volunteers. It has won numerous awards, including the Google Play Award for Best
Accessibility Experience in 2018 and the Apple Design Award in 2015.

Be My Eyes has also been used by businesses and organizations to provide better accessibility for
visually impaired people. For example, Microsoft, Google, Spotify, and other companies have
partnered with Be My Eyes to provide technical support and enhance accessibility for visually impaired
people using their products.
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Conclusion:

In conclusion, Be My Eyes is a powerful tool that has transformed the lives of visually impaired people
by providing them with greater independence and access to information. The app has created a global
community of volunteers who are dedicated to helping visually impaired people, making it a truly
innovative and inspiring application.
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